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1- Program applies to the following Credit Cards: Visa Infinite, MasterCard World, MasterCard Platinum, and
Visa Platinum.

2- Program applies to New and Existing KFH Credit cardholders. To join the Program customers must register by
signing Free for Life - Terms and Conditions document that is available in all KFH Branches.

3- Existing customers enrolled in KFH special promotion against deposit of financing are not eligible to enroll to
the “Free of Life” program unless they cancel the special promotion prior to enrolling in the “Free of Life”
program.

4- The Program enrollment is auto renewed every year, until the customer opts out of the program by visiting the
Branch.

5- Customer must spend on the card as per the specified ‘Spent Amount’ displayed in the table below within a 12
month program period, after the 12 months are concluded based on their spends they will be eligible for a
%50 discount or %100 discount on their Card Annual Subscription Fees. Table below details the program
offering:

Revolve Cards
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6- ‘Spent Amount’ is calculated for all POS transactions that the cardholder makes using Credit Card locally and
internationally.

7- Cash Withdrawal and Card Fee transactions are excluded and not part of the ‘Spent Amount’.

8- Customer only avails these Discounts if they maintain the Spent Amount for a 12 month Program period.

9- The 12 month Program period for New customers will start on the card issue date.

10- The 12 month Program period for Existing customer will start from the time they sign the Program form at
the Branch.

11- New Customers with Charge or Revolve Cards: will not be charged Subscription fees for the 1st Year. After
completing 12 months ‘System’ will determine type of discount 50% or %100, which will be charged to the next
upcoming Card billing cycle.

12- Existing Customers with Charge Card: the annual fee collected will be refunded for the months prior to joining
Free for Life, as calculated by the System. After completing 12 months under Free For Life Program ‘System’ will
determine type of discount 50% or %100, which will be charged to the next upcoming Card billing cycle.

13- Existing Customers with Revolve Card: no refund of fees will be awarded. After completing 12 months under
Free For Life Program ‘System’ will determine type of discount 50% or %100, which will be charged to the next
upcoming Card billing cycle.

14- The ‘Discount’ will be calculated/determined by the ‘System’ after the 12 month Program period is complete
and is based on the cardholders ‘Spent Amount’ during the whole period.

15- The ‘Discount’ as calculated/determined by the ‘System’ will be credited to customer Credit card after the 12
month Program period is completed.

16- Accumulated ‘Spent Amount’ cannot be transferred to another Credit Card. Except for Card ‘Replacement’
(damaged cards) then the accumulated ‘Spent Amount’ will be transferred to the new ‘Replacement’ Card.

17- If a Free for Life registered customer changes ‘Type of Card’ or the ‘Payment Plan (Revolve/Charge)’ before
the 12 month period, the following applies:

* ‘System’ will determine /calculate ‘Spent Amount’ achieved to date, and assign the discount %50 or %100

* For the %100 Discount: If ‘Spent Amount’ is achieved then the full fee will be waived

* For the %50 Discount: If ‘Spent Amount’ is achieved then ‘System’ will calculate/determine the discount and
customer must pay the remaining Subscription Fees

18- If Card is ‘Cancelled’ by the customer, they will not avail any ‘Discounts’ and they will be eliminated from the
Free For Life Program, and the full Card Fee will be charged.

19- In the event a registered Free for Life Card is Blocked by the Bank due to the following reasons
‘Lost/Stolen/Fraud’ cases, and the customer does not request a Replacement card, they will be treated as a
‘Cancelled’ card and they will not avail any ‘Discounts’. This will be considered a waiver for any claim towards a
benefit and discount that resulted prior to this period.

20- If a customer is issued a Replacement Card, and they fail to collect or active, it will automatically become
Cancelled as per KFH Credit Card Terms and Conditions and they will be eliminated from the Program and they
will not avail any ‘Discounts’.

21- The customer is not eligible to participate in the Free For Life Program if Card status is ‘Delinquent’ (as per
KFH Credit Card Terms and Conditions), then the customer will not avail any ‘Discounts’ of this program.

22- The Bank has the right to stop the Free for Life Program for any customer as per the Credit Card Terms and
Conditions especially with regards to Card misuse, cancellation and delinquency cases. Bank must notify
customers prior to any amendment of a financial impact, while enabling them to take advantage of the benefits
until the effective date of amendment.

23- The Bank reserves the right to amend the Free for Life Program Terms & Conditions. The Bank may amend
the features and rewards according to each range of Cards offered by the Bank, and may give certain features and
benefits to Cardholders who hold such Cards, or assign special merits to certain Cards different from other Cards,
after their announcement in the Branches of the Bank and after notifying customers involved before activation.
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Transitional Provision for Merger by Combination:

Merger by combination: shall mean the merger by combination transaction between
Ahli United Bank K.S.C.P (“AUBK”) and Kuwait Finance House K.S.C.P (“KFH"), whereby
KFH is the surviving entity that has acquired all of the rights and liabilities of Ahli United
Bank.

Transitional Period: shall mean the duration needed for the technical integration of
AUBK’s accounts into the KFH system.

Special System: shall mean the same system that was in place with Ahli United Bank
K.S.C.P.

“The customer consents to receive ATM and/or Credit Cards bearing Ahli United Bank’s
logo, and he or she permits his or her account to be operated under the Special System
during the Transitional Period. Furthermore, the customer provides KFH unconditional
and irrevocable authorization to automatically integrate his or her account with its
system at any time during the Transitional Period”
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