Terms & Conditions KFH Wallet
These Terms and Conditions (the Terms)
apply when you choose to add a credit
card, prepaid card or debit card (KFH Card)
to the KFH Wallet (the Service) or any other
digital wallet including but not limited to
(Samsung Pay, Garmin Pay, Fitbit Pay,
Apple Pay etc.) . In these Terms, you and
your refer to the cardholder, and we, us,
our, and KFH refer to the issuer of your KFH
Card(s). Platform Provider means the third-
party mobile payment enabler that
supports or provides the KFH Wallet
Service or any other digital wallet including
but not limited to (Samsung Pay, Garmin
Pay, Fitbit Pay, Apple Pay etc.) to KFH for
the cardholders ultimate use.

The Services allows you to add your valid
KFH Card(s) to the KFH Wallet mobile
application or any other digital wallet
including but not limited to (Samsung Pay,
Garmin Pay, Fitbit Pay, Apple Pay etc.)
using your eligible Mobile Device,
permitting you to make (i) contactless
payments at merchants contactless-
enabled point-of-sale terminals or in-app
purchases by using your eligible Mobile
Device (in lieu of you presenting your
physical Card).

You are fully responsible to activate your
KFH Card(s) added to the Service through
your KFH Online Banking authentication
credentials. Only those KFH Card(s) that we
designate to be eligible can be added to the
KFH Wallet Service or any other digital
wallet including but not limited to
(Samsung Pay, Garmin Pay, Fitbit Pay,
Apple Pay etc.).

Your KFH Card number, which is added to
the Service, is assigned with a digital card
number. Once added, you understand that
you may use your Mobile Device to make
contactless payments only where the
Service is accepted.
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You hereby authorize KFH to share your
information with the Platform Provider to
enable your KFH Card to operate on the
Platform Providers mobile payment
platform. KFH will provide your information
to the Platform Provider in accordance with
our Privacy Policy. The Platform Provider is
contractually obligated to keep this
information confidential.

You are fully responsible for making sure
that you understand how to access and use
the services. You accept full responsibility
for making sure that you know how to
properly use your Mobile Device and any
software you install that enables you to
access the services.

You are responsible for maintaining the
confidentiality of your user name,
password or security credential and
features related to your Mobile Device and
your KFH Wallet Service or any other digital
wallet including but not limited to
(Samsung Pay, Garmin Pay, Fitbit Pay,
Apple Pay etc.). You agree to not give or
make available to any unauthorized
individuals any credentials required to
access your Mobile Device, The services or
any other means to access your KFH Card(s)
and payment information.

You are responsible for all transactions you
make or authorize using The services. You
agree that any transaction originating from
your Mobile Device shall be assumed by
KFH to have been initiated by you.

You agree to not disable any of the security
features and procedures of the Service,
designed to safe guard your payment card
information.

The usage of your KFH Card number and
credentials corresponding to your payment
card number in this Service are subject to
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the terms and conditions of the applicable
cardholder agreements with KFH.

We may, in our sole discretion, change the
Terms, and modify the Service at any time
without prior notice. Your continued use of
the Service after such changes have been
made constitutes your consent to the
revised Terms, even if you have not
reviewed such changes.

We reserve the right for any reason to
discontinue offering or supporting any KFH
Card within the Service or to not
participate in the Service. We may block,
restrict, suspend or terminate your use of
any KFH Card within the Service at any time
without notice and for any reason,
including if you violate these Terms or any
of your Other KFH Agreements, if we
suspect fraudulent activity, or as a result of
the cancellation or suspension of your KFH
Card account.

You agree that we will not be liable to you
or any third party for any block,
suspension, cancellation, or termination of
your use of any KFH Card or the Service.

Your consent is required to participate in
the Service. If at any time you wish to
discontinue the use of the Service, you may
remove the KFH Card(s) from the Service by
deleting the KFH Card from the services

app.

You expressly acknowledge and agree that
use of the Service is at your sole risk, and
KFH is not responsible for the risk, including
any damage to your Mobile Device or loss
of data that results from the download of
any material, whether due to any computer
virus, bug, malfunction or otherwise.

You acknowledge that our Service is
provided on an as is and as available basis.
You understand that Service availability is
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at all times conditioned upon the
corresponding operation and availability of
the communications systems used in
communicating your instructions and
requests to the Platform Provider.

You will indemnify, defend, and hold us
harmless (and our employees, directors,
agents, affiliates and representatives) from
and against any and all claims, costs, losses,
or damages arising out of any claim, action,
or other proceeding instituted by a person
or entity that arises out of or relates to: (a)
any actual or alleged breach of your
representations, warranties, or obligations
set forth in the Terms, including any
violation of our policies; (b) your wrongful
or improper use of the services, including
willful misconduct or fraud; (c) your
violation of any third-party right, including
without limitation any right of privacy,
publicity rights or intellectual property
rights; or (d) your violation of any law, rule
or regulation of Kuwait or any other
country.

KFH failure to enforce any provision of
these Terms or any additional terms shall
not be deemed a waiver of such provisions
nor of its right to enforce such provision. If
any part of the Terms are found void and
unenforceable, it will not affect the validity
of the balance of the Terms which shall
remain valid and enforceable.

These Terms describe your rights and
obligations regarding the Service. By
continuing, you are agreeing to these
Terms and to receive the Terms
electronically and agreeing and
acknowledging that you have read and
agree to be bound by the Terms and this
consent and your acceptance will be
considered binding as if you provided a
manual signature.

KFH preserves the rights to terminate this
agreement in case “you” infringed any article
of this agreement or whenever KFH decides
at any time
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Data Privacy Policy

We care about your privacy, we have
provided this privacy policy to help you
understand how we collect, use, share your
personal information and is committed to
protecting your information in accordance
with our privacy policy, and the detailed
privacy notice is available at
https://www.kfh.com which forms the part
of this agreement.

You agree that your personal information
collected by KFH may be processed, used,
stored and share with partners not limited to
Samsung Pay, Garmin Pay, Fitbit Pay, Apple
Pay and third-parties, and transfer
information outside Kuwait for the purpose
of providing this service.

You agree that KFH may use, process,
disclose and transfer your information to
Central Bank of Kuwait, Government,
regulatory agencies, credit rating agencies,
law enforcement agencies local and
international for the prevention of fraud and
financial crimes, third party providers, legal
or pursuant to court orders.

In some cases, we may also collect your
personal data through use of cookies
containing unique ID number, IP address and
location services (you may disable the
functionality by turning off the location
services settings) this is to enable us to
recognize your device and customize the
online experience.
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