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eCorp Terms and conditions

Kuwait Finance House provides electronic banking services to enable account
holders and other customers of the bank to manage and process their banking
transactions through the bank, using several electronic means of communication
that include, but not limited to, PC, mobiles and landlines.

Further, the bank provides such electronic services to the customer, who is
interested in using and taking advantage of the said services provided by the
bank. It is understood and agreed between both parties that the availability and
utilization of such electronic services shall be subject to the terms and conditions
stipulated in this agreement.

In consideration for mutual promises and undertakings stipulated herein, relying
on specific undertakings and declarations and subject to the applicant’s
agreement stated in that application, all of which are included in this agreement
as a reference and as if they were completely stated herein and which represent
an integral part hereof, the customer shall agree and declare as follows:

1) Definitions:

The following terms and expressions shall have the meanings shown next to each
wherever mentioned in these Terms and Conditions:

Kuwait Finance House: Means Kuwait Finance House and any of its branches
inside the state of Kuwait.

Customer: Means any natural or legal person that concluded this agreement
with the bank in order to provide these services by filling in the request form of
such services and has accepted and agreed to the terms and conditions stated
therein and whose request is accepted by the bank.

Accounts: Means any account/s maintained by Kuwait Finance House the name
of the customer and for which the service is provided.

“KFH eCorp Online” Services: Means the electronic services provided by the
bank and, through which the customer shall be allowed, by means or any
personal computer, browser or Internet service provider, to be able to access
the bank to conduct some or all the following functions that include, but not
limited to:

. Obtain information about his accounts and credit card.
B Transfer funds between accounts.

. Pay funds to third parties including service invoices.

. Apply for checkbooks.

. Transfer to other banks.

Allo Baitak: Means the electronic service provided by the banks at two levels:
- Through IVR system:

. Through which and using an active mobile, the customer can access
the accounts hosting systems of the bank to carry-out the following
and which include, but not limited to:

. Obtain information about the account, the card balance as well as the
transactions conducted on such accounts or the card and which are
recorded within the system of the bank.

. Perform financial transactions such as transfers and the payment of
service invoices.

. Utilize other services that may be available within the service.

- Through Allo Baitak Customer Service Representative:

. One can deal with the following additional services that include, but
not limited to:

. Remind about the main user name.

. Reactivate OTP service for the user.

. Reset security questions.

. Request information about different products or services and order
such products or services.

KFH Mobile Services: Means the electronic services provided by the bank and
through which the customer can, using any appropriate means of
communication either by visiting the website of the bank or by an application
that is downloaded and supported by the bank, access his account and conduct
changes therein through several functions provided by the bank and in the
manner he/she thinks appropriate.
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Personal Computer: Means the designated computer and software related to or
are used by the customer.

Modem: Means the Communication device belonging to or is used by the
customer.

Browser: Means the application that make it easy to view Internet documents
(in HTML format). KFH Online Service has been designed so as to be used through
Internet Explorer Browser (version 5.0) or any compatible or better browser.
Further, the customer must have a licensed copy of the browser application on
his personal computer

Internet Service Provider: This is an organization that provides the customer
with an Internet Access Service. Customer shall conclude an independent
agreement with an Internet Service Provider of his own choice.

All terms used herein in singular shall apply to the plural and all terms
mentioned in masculine shall apply to the feminine and vice versa.

2) Kuwait Finance House may, upon its own discretion, amend or change any of
the terms and conditions stipulated herein at any time as it thinks appropriate
and with no prior notice of such amendment or change to the customer.
However, Kuwait Finance House will seek to communicate such amendments
and changes to the customer using the best possible means.

3) Customer shall hereby authorize the bank to accept the previously requested
electronic instructions, provide the same under the electronic services and to act
accordingly for making the changes to the customer’s account through using this
service and provided that such instructions are to be confirmed by using the user
name and password and/or activation code.

4) In the event of nominating two or more persons as a customer in connection
with any account, the bank shall be entitled, upon providing the electronic
services, to accept and act based on the instructions authorizing it to withdraw
from the account or conduct payment or transfer, which instructions are issued
by any of the persons, whose names are stated as customer/s and are assuming
the responsibility for all transactions executed by using the above-mentioned
electronic services and for refunding any debt arising against the account due to
the use of the electronic services. Moreover, customer must particularly note
that if the account is joint, it will be allowed only to use the electronic services
should the persons, whose names are mentioned as customers, agree that only
one person shall submit the electronic instructions to the bank.

5) The authorization granted by the customer to the bank by virtue of article ()
hereof represents a continuous authorization for any dealings executed by the
customer prior to the withdrawal date of such authorization.

6) Security and Protection:

a.  Customer shall agree, declare and undertake to maintain the absolute
confidentiality of all electronic service documents submitted in terms of
user ID, passwords and PINs whether issued by the bank or selected by the
customer. Further, customer must not use the PIN number designated to
him as a password for any other purposes.

b.  Customer shall abide by all required precautions in order to prevent the
fraud in using his/her user name, password and PIN.

c.  Customer must not write his personal user name, password and PIN in a
manner that is accessible or can be used by another person.

d.  Customer shall by no means disclose the password to any person.

e. In the event that the customer ensures the confidentiality of the user
name, password and PIN, he will avoid conducting any transaction on his
account by any unauthorized person.

f. Bank shall not assume the responsibility for any damage caused to the
customer due to losing his/her user name, password and PIN, disclosing or
fraudulently using the same.

g.  Customer shall be responsible for (1) misusing the services, (2) misusing
the passwords, activation code or any other means of access authorized by
the bank to be used for obtaining the services stipulated herein and
ensuring that all mobile devices remain at all times with the customer.

h.  Customer shall assume the responsibility for maintaining his mobile phone
and number registered with the bank as an identified and trusted number
for sending the activation code. In addition, customer declares to notify the
bank of any change, cancellation, loss or theft of his mobile phone or
number registered with us.
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7) Should the customer have doubts that any person may know the password,
he must inform the Help Desk Service in the bank immediately and change
his/her own password. Failing in doing so will result in customer’s responsibility
for any unauthorized transactions made on the account.

8) The bank will do its best to implement any transactions on the date when so
requested by the customer. However, the bank shall not assume any
responsibility towards the customer for its inability to implement the
transaction.

9) Electronic services shall not give the customer any right to overdraw from the
accounts.

10) Customer shall undertake and agree to use the electronic services from
Kuwait Finance House only for his personal use and not to copy, sell, share, take
possession of or conduct any use whatsoever.

11) Customer declares and undertakes that the transactions processed via
electronic services shall be subject to limits imposed or declared by the bank
from time to time whether as a result of the internal regulations of the bank or
due to the limits or restrictions required or imposed by any other regulatory or
legal entity.

12) The client acknowledges that the other banks transfers carried out through
corporate online banking services may pass through correspondent banks
subject to international regulations and oversight, including, but not limited
to, compliance requirements issued by the Office of Foreign Assets Control
(OFAC) or any other regulatory authorities. The client undertakes to provide
any documents or information requested by those authorities. The bank shall
not be liable for any delay or freezing of the transfer resulting from a failure to
meet these requirements or due to the unresponsiveness of the beneficiary or
any other party involved in the transfer process.

13) It is understood and agreed between the customer and the bank herein that
payment and transfer instructions issued via the electronic services cannot be
canceled at the maturity date of such payment or transfer. Bank shall exert its
best efforts to facilitate any request for cancellation BUT will not be accountable
should such cancellation is not possible.

14) Bank shall reserve the right to seize any entry or conduct any necessary
adjustments that may be required for the account at the working day following
the date of that entry and without prejudice to the terms and conditions stated
herein.

15) Bank’s books, electronic records, documents, invoices, advice and other
documents associated with the transactions shall be deemed a decisive evidence
that is reliable in adjudicating any dispute related to the transactions and shall
be a conclusive evidence that is reliable in adjudicating any dispute related to
figures, data, information, charges, fees, facts, instructions, transactions or any
other matters or disagreement arising between the bank and the customer.

16) Bank shall do its best to provide the electronic services at the timings
stipulated in the marketing materials but it shall not be obliged to such timings
and shall assume no responsibility for its inability to adhere to the same.

17) Any amounts and transfers executed by the bank will appear based on the
customer’s instructions to use electronic services in the bank’s statement of
account related to the account.

18) It is agreed between the bank and the customer that either of them may
terminate this agreement by giving a notice to the other one whereas the notice
issued by the customer to the bank will not take effect unless the respective KFH
branch receives such notice in writing and the customer fulfills all liabilities
towards the bank hereunder. Bank shall need three working days following the
cancellation of the service by the customer in order to activate the cancellation.
Moreover, the customer shall assume the responsibility for all transactions,
commitments, costs, fees and charges that precede the actual termination date
of the agreement.

19) Customer agrees to authorize the bank to make deductions from the
customer whenever it thinks necessary and to pay the fees against the use of
electronic services provided by the bank. Current fees against the electronic
services are available on the website of the bank (www.kfh.com). Further, they
are available through contacting KFH Customer Service Center. In the event of
conducting any changes, the customer will be notified of the details of the new
fees, which will be also available on the website of the bank. Upon signing this
agreement, the customer gives Kuwait Finance House the right to impose any
amounts on his account with the bank with no objection or responsibility against
Kuwait Finance House.
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20) Customer agrees that the bank shall assume no responsibility for any loss,
damage, cost or expenses whatsoever that are incurred by or to which the
customer or third parties are liable as a result of any inaccurate financial or other
information provided to the customer across the electronic services provided for
in this agreement.

21) Moreover, the customer agrees that the bank shall reserve the right to
request a written confirmation of certain transactions whenever the banks
thinks it appropriate. Further, he/she shall authorize the bank to reject any
instructions without being obliged to show reasons.

22) Customer agrees that the bank shall be entitled to record customer’s
conversation upon issuing instructions for conducting any transactions if the
latter desires to do so and to use such recordings as evidence of fact in case of
any issues or legal disputes that may arise in future.

23) Customer agrees that the bank shall not be responsible for any loss, damage,
cost or expenses of any type and which are incurred by or to which the customer
is liable as a result of acting in violation of the terms and conditions of this
agreement.

24) Customer agrees that the bank shall assume no responsibility for any
omissions, inaction, delay...etc. In the following events:

. Internet failures resulting from communication infrastructure.

. Failure resulting from congested networks.

. Change of customer’s mobile number with no prior notice to the
bank.

. Customer’s existence in an area where no signal is available.

. Any other reason falling beyond the bank’s control.

25) Customer declares that his attention was drawn by the bank and that he is
familiar with technology limits and constructions as well as electronic services’
restrictions of use and that the availability of electronic services is based on the
application of technology and restrictions of use and shall release the bank from
any responsibility therefore or for its inability to use the electronic services for
any reason.

26) Customer declares and agrees hereunder that he/she will not obtain any title
to any software, software codes, specifications, techniques or any other
information provided by the bank to the customer as a service. In addition, the
customer shall get no title to any intellectual property or copyrights in any of the
foregoing.

27) This agreement shall be subject to and interpreted according to the
applicable laws and regulations in the state of Kuwait in compliance with the
Islamic Sharia rules and the provisions of the Articles of Association of Kuwait
Finance House. Any dispute or disagreement arising in connection with this
agreement shall be completely and finally settled by Kuwait courts whereas the
Kuwaiti Law shall be applicable.

28) In the event that there is any discrepancy between the English version and
the Arabic version of this agreement, the version written in Arabic will prevail.

29) Service registration shall be deemed as a signature, agreement and
declaration of terms and conditions provided for therein.

30) The declaration signed hereon confirms that the customer authorized the
bank to act based on all verified and reasonably implementable instructions that
are received from the customer by any of the electronic service channels used
by the customer, provided by the bank and stipulated in this agreement.
Meanwhile, the bank reserves the right to reject any request if it thinks
appropriate and without showing reasons.
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Letter of Guarantee General Terms and conditions Oladal) il alsal g dag pi

Issuance of any letters of guarantee, whether in our name or on
behalf of a third party, will be solely at our own liability and upon
formal request. Such requests must clearly specify the guaranteed
party’s name, the guarantee's amount and full text, the beneficiary’s
name, and the guarantee’s validity period. For guarantees issued on
behalf of a third party, we confirm that prior authorization has been
obtained. Furthermore, we release you from liability if the beneficiary
rejects the guarantee for any reason.

I/We hereby authorize you to receive, as a guarantee for the payment
of the amounts due to you, all investment deposits opened in my
name, to deduct your dues from any of my accounts, and to sell and
mortgage any shares or goods, and | hereby pledge to provide you
with the guarantees required for you.

I/We also agree that these guarantees will remain in the bank’s
custody until all dues are paid, and neither | nor any other creditor
has the right to take any action against them as long as they are in
the possession of Kuwait Finance House.

In the event that I/we do not fulfill this debt plus your commission and
other expenses, I/we hereby authorize you, irrevocably and without
opposition in the present and future, to deduct the value of the debt
from any accounts, deposits, or shares belonging to us, or any real
estate or movable assets.

| also authorize you to pay the value of the due owed to us, plus
the commission and other expenses, from any incoming proceeds or
deposited guarantee. In the event that it does not fully covered the
due amount, I/We agree that Kuwait Finance House (K.S.C.) has the
right to take any measures it deems appropriate in order to maintain
the guarantee, also, takes the necessary precautions, whatever their
type and whatever their nature, in order to preserve the value of the
guarantee, and to record the expenses resulting from taking these
measures on my/our account, and without the necessity of obtaining
my/our approval.

I/we expressly agree that the records of Kuwait Finance House
(K.S.C.) or any statements certified by it are correct and absolute
proof of the debt owed to me/us, and that it is not permissible for me/
us to challenge their authenticity.

I/We know that submitting a request to issue/amend a letter of
guarantee does not mean approval, as there are banking procedures
that must be followed before processing the request.

It is agreed that you are not obligated to my/our prior approval to pay
any amount under another request or by submitting it by liquidating
the letter of guarantee, nor are you obligated to give us notices
before payment, as you are requested and entitled to pay the value
of the letter of guarantee directly to the beneficiary and Regardless
of my/our relationship with the beneficiary and/or any dispute that
may arise between me/us and others or may arise from me/us, my/
our right to object to your payment of any amount or expenses that
may arise from the letter of guarantee ceases from now on without
obtaining my/our approval and without your notification to me/
us in advance, and in the event that we are unable to honor our
commitment/obligation toward the beneficiary, you have the right to
debit our account with you to cover the obligation.

We hereby irrevocably authorize you to extend the validity of the
said Letter of Guarantee for any period/periods requested by the
beneficiary. In consideration of your issuing the above mentioned
letter of guarantee.

we hereby bind ourselves in respect of the conditions detailed
overleaf and undertake to indemnify you on your first demand for
any loss caused to you in this respect, or to pay you the value of
the Letter of Guarantee being partially or fully confiscated by the
beneficiary. We also assign to you any funds you hold in our name or
amounts due to us from the beneficiary and/or correspondent bank
charges under this letter of guarantee as settlement of any liability
which may arise here under in due course

Charges applied as per KFH tariff list.
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Request of intent and undertaking to purchase via
Documentary credit

Kuwait Finance House K.S.C.P. First Party
Client and/or acting in person and/or as a legal representative
of the requester Second Party

Whereas the second party has expressed its desire to purchase the
specified goods as indicated in the information provided in this application
from the first party who will buy the goods for himself from the beneficiary
indicated source from the second party or from others for the same goods
and the same terms and specifications by documentary credit.

Whereas the second party promised the first party to buy these goods from
him after the first party owns them and that by way of deferred payment
(in accordance with the practices of the first party) pursuant to this binding
promise to the second party as agreed between the parties based on:

A- The amount of profit plus the principal amount of the goods and the
expenses paid by the first party.

B- The profit rate calculated on the principal amount of the goods and
the expenses paid by the first party unless agreed upon otherwise in
writing.

Article one: The above introduction is an integral and complementary part
of this promise.

Article Two: The carrier from the port of shipment or from the exporter
shall be considered an agent for the first party (Kuwait Finance House) in
receiving the goods.

Article Three: After the first party receives the documents related to
the goods, and determines the value, costs and quantity, the first party
must notify the second party of the obligation to fulfill his promise within
a period not exceeding fifteen days from the date of notification. If the
period ended and the second party did not fulfill the promise, The first
party, shall handle the goods and documents subject to this promise
in a manner it deem appropriate to protect its rights, and in this case
the second party is obligated to compensate the first party for any
losses incurred by the first party as a result of the second party’s non-
commitment to complete the process.

Article Four: All that is not mentioned in this promise shall be subject to the
laws and customs in force in the State of Kuwait and in a manner that does
not conflict with the provisions of Islamic Sharia and the Memorandum and
Articles of Association of the First Party.

Article Five: The information provided in the back of the application shall
be considered an integral part of and complementary to this promise.

Article six: This promise has been prepared in two copies, with each
party holding one copy.

Article seven: We undertake to notify you in writing of any discrepancies
between this request and the accreditation issued by you immediately in
the event that we receive a copy accreditation and in the event that no
notification is received from us within three days from the date of issuance
of the accreditation, the accreditation issued by you is considered fully
identical to this request.

Article Eight: The first party has the right to return the documents that
do not comply with the terms and conditions stated in the documentary
credit to the sender after fifteen days from notifying the second party of the
receipt of the documents and the obligation to fulfill his promise., and the
second party is obligated to compensate the first party for any expenses
incurred by the first party as a result of returning the Non-compliant
documents.

Article Nine: Fees and commissions will be deducted according to the
schedule of fees and commissions approved by Kuwait Finance House.
We authorize you to deduct the value of the fees related to this credit and
reserve them, if necessary, from any of our accounts with you.
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Article Ten: It is understood that it is up to you to choose the advising
bank and the reimbursing bank without our prompt and without any liability
to you for any omission error or breach by the said bank.

Article eleven: We acknowledge our commitment to all provisions
stipulated in Law No. 106 of 2013 regarding combating money laundering
and terrorist financing and the instructions of the regulatory authorities in
this regard.

Article twelve: Kuwait Finance House has the right, at any time and
without prior notice or objection, to terminate the service or the accounts
of the client and the related parties if it is found that the name of the client
or the beneficiary is included in any lists used by Kuwait Finance House
to inquire about persons listed on blacklists, such as (the OFAC list or any
other related lists.)

Article thirteen: We acknowledge that the insurance coverage, if any, for
the goods/service requested under the credit will be through KFH Takaful
Insurance Company.

Article fourteen: We acknowledge that in the event of a difference
in meanings and translation between Arabic and English, the Arabic
language is the primary reference for clarification.

Article fifteen: We certify that to the best of our knowledge the beneficiaries
of this credit have no connection with Israel as stipulated in articles 3 &
4 of the Kuwait Official Weekly Gazette No. 130 and that the terms of
this credit do not contravene the regulations issued by the Israel Boycott
Office and the importation of goods covered herein does not contravene
the regulations issued by the Health Department, the Municipality or any
other Governmental Department from time to time.

Article sixteen: We hold and undertake to provide you a valid import
license Wherever such license is required, and the value of your
commission shall be deducted from our account.
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Power of Attorney for the request of intent and undertaking
to purchase via Documentary credit

Kuwait Finance House K.S.C.P. First Party
Client and/or acting in person and/or as a legal representative
of the requester Second Party

The Second Party hereby acknowledges and expressly agrees to authorize
the First Party, or its legal representatives, to sign the Murabaha Contract
in the capacity of “seller on its own behalf” and “buyer on behalf of the
Second Party”, subject to the First Party’s applicable procedures. The
contract, which will be concluded between both parties, shall be constitute
as an implementation of the Second Party’s undertaking to purchase
the goods or execute a service, as set forth in the request of intent and
undertaking to purchase via Documentary credit, referenced in clause (1)
below. This shall take place upon receipt of the complied documents, or
upon the Second Party’s acceptance of the non-complied documents.
This power of attorney shall be deemed final, binding, irrevocable, and
shall remain effective even after the death of the principal as the right of
the agent (the attorney-in-fact) is connected thereto, and shall be subject
to the following conditions:

1. The Murabaha Facilities Limits Agreement granted to the second
party from the first party and the request of intent and undertaking to
purchase via Documentary credit presented by the second party both
do form an integral and complementary part of this contract.

2. The Second Party hereby acknowledges and agrees that the First
Party’s signature, in this capacity, serving as the final execution of the
contract leading to full legal and shariah-compliant effects. Additionally,
the registration of the financing in the system and providing an
installment schedule to the Second Party, via the registered email,
shall be considered a formal notification of the contractual relation
completion. The Second Party shall be notified regarding the arrival of
the documents immediately after the review process under the Letter
of Credit is complete. Such notification must be sent to the Second
Party’s registered email address specified in the Promissory Purchase
via Documentary Credit, or to the email registered in the Bank’s
systems and documents. The notification may be hand-delivered
directly to any of the Second Party’s representatives. The notification
made by either means shall be deemed valid and effective. In case
the notification is sent via email, the Second Party acknowledges the
validity and enforceability of the notification which shall be effective
immediately once the First Party sends the email to the Second Party.
It is hereby agreed between the parties that acknowledging receipt via
email shall be deemed confirmed once the email is listed under the
‘sent messages’ log in the First Party’s system. The Second Party shall
not be entitled thereafter to claim non-receipt of such email.

3. In case the documents are complied, the notification (whether via email
or hand-delivered) shall serve as a formal notice indicating the outcome
of the review process of the documents contained in the Letter of Credit.
It shall specify the method of payment made by the Second Party, the
total value of the goods, and the profit calculated according to the credit
facility terms granted by the First Party. Following this notification,
the financing shall be processed in the First Party’s systems. Such
notification shall be considered a formal indication of the contractual
relation completion. The Second Party shall not be entitled thereafter
to object to the non-receipt of the notification.

4. In case the documents are not complied, the notification (whether via
email or hand-delivered) shall serve as a formal notice indicating the
outcome of the review process of the documents and detailing the
discrepancies. The Second Party shall be granted a grace period of (15)
days from the notification date to provide its consent and agreement to
the non-complied documents via email or delivery. Failure to respond
withing the agreed timeframe shall be considered an implied rejection
by the Second Party to these documents. The First Party is entitled
to take any action it deems appropriate to protect its interest without
incurring any further obligations.
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5.

6.

In its capacity as “seller on its own behalf’ and “buyer on behalf of
the Second Party”, the First Party is obliged to adhere to the sale
contract. This obligation includes ensuring that the purchased
goods, or the implemented services are in accordance with the
specifications mentioned in the intent and undertaking to purchase
via Documentary credit, referenced in Term (1) above, or according
to the specifications explicitly accepted by the Second Party via email,
or any other method indicating its acceptance. The final value of the
sale in any purchase contract shall not exceed, under this intent and
undertaking to purchase via Documentary credit contract, the value of
the goods purchased from the supplier with the agreed profit rate, plus
the discount rate as announced by the Central Bank of Kuwait and
detailed in the Facilities Limits Agreement and this request of intent and
undertaking to purchase via Documentary credit contract referenced
in Term (1) above, in addition to the direct expenses associated with
the transaction. Such expenses shall not exceed 5% of the purchase
price (percentage provided by way of example). These direct expenses
include, but are not limited to, Letter of Credit issuance fees, document
handling fees, banking commissions, correspondent bank fees, and
FX differentials in cases where the purchase is conducted in a foreign
currency. The total expenses shall not exceed 5% of the purchase price
(percentage provided by way of example).

The Second Party shall be liable to pay the total sale price, which
shall consist of the amount paid to the beneficiary for the goods,
the profit rate plus the Central Bank of Kuwait's declared discount
rate, plus all applicable expenses, as outlined in the Facilities Limits
Agreement and the Promissory Purchase via Documentary Credit
referenced in Term (1) above.

The Second Party acknowledges releasing, discharging, and waiving,
in relation to the First Party, all seller’s warranties and guarantees
typically afforded to a buyer, including but not limited to, the warranty
against hidden defects and any other legal grounds for recourse against
the seller. No such defects, if any, shall in any way affect the validity,
enforceability, or legal effect of the sale contract concluded between
the First and Second Parties pursuant to this Power of Attorney.

Both parties acknowledge that in the event of a difference in meanings
and translation between Arabic and English, the Arabic language shall
be the primary reference for clarification.
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General terms and conditions for documentary credit

1.

10.

We admit and acknowledge that KFH has the full right to dispose
of the goods shipped under this Credit and also in all shipping
documents, warehouse receipts, insurance policies or certificates,
lists, or any other document attached to or related to the bills drawn
under this Credit, and to reserve all of them with you as collateral
until we pay you what we owe from the amounts of the said bills in
addition to all expenses.

In the event that we fail to pay the principal amount with commission
and other expenses on the due date, we authorize you, without
referring to us, to sell at any time you wish publicly or privately our
goods related to the drawn bill and handle them in any way as if you
were the owners of the goods, and to deduct the commission that is
usually calculated between the merchant and his customer, and to
use the net sale income to pay all amounts paid by you for goods,
freight charges, insurance or other expenses declared under the
authorizations included in these Terms and you have the right to
retain the remaining balance of the Account and to use it to pay
any debt or demand on us if it results directly or otherwise from this
transaction and whether or not such debt is due.

In the event that the goods are lost before they arrive at the port
of discharge, you have the right to collect the Principle amount
with the commission and all other expenses payable by us from
the value of the insurance policy, and for this purpose you have
the right to use our name and we undertake to take the necessary
steps to enable you to obtain these amounts from the insurance
company.

If the net income from the sale of the goods or any amount received
from insurance agents is insufficient to pay the principal amount,
commission and other expenses, we undertake to pay you from this
deficit immediately and that you are authorized to use all money
and currencies in our account with you and dispose them for your
benefit, and dispose the properties and real estate and luggage
belonging to us that you have or mortgaged to pay your liabilities
from us and we agree that our credit account with you will be
considered a mortgage with you to pay all the dues of the required
From us and we have the duty to pay it to you.

We agree that you and your correspondents are not responsible
for the correctness, adequacy or truth of the documents submitted
by our beneficiary under this credit which are said to represent
the goods or their nature, packaging, price or delivery, as well
as for any difference between the imported goods and the goods
mentioned in the documents in terms of their nature, type, quantity,
condition or price, as well as that you and your correspondents are
not responsible for any error, omission, disruption or delay in Send
or deliver any mail, postal or otherwise, and we also agree that
your right to payment of debts incurred by us for the bills paid under
such transfer will not be prejudiced or affected by the incorrectness,
deficiency, lack of identification or any imbalance or change that
occurs in any of the documents as a result of delayed shipping or
transshipment or in the arrival of goods.

It is agreed that the securities we have deposited with you are
not full or final payment of your debts to us under this credit. We
undertake to pay the currency differentials in the event of a change
in its price that may occur before the arrival of bills and documents.

You may debit any of our accounts with any deposits you wish to
hold, and all charges incurred on this letter of credit.

We undertake to pay the value of bills drown under this credit in
Kuwaiti Dinars based on the prevailing price of sale of foreign
currencies on the day of payment of the value of the documents to
the beneficiary abroad.

All contracts and agreements signed by us are an integral part
of this credit.

Plural words are also considered singular if this document is signed
by two or more parties (persons) and the obligations under it are
joint and several.
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Credit terms not addressed in this application shall be subject to the
latest published Uniform Customs and Practice for Documentary
Credits approved by the International Chamber of Commerce and
any amendments thereto.

You have the right to pay without any obligation any amount that
you may deem necessary to keep the goods in good condition or to
ensure that they reach the desired place and we undertake to pay
you at the first request all the amounts and expenses you pay for
this purpose.

It is understood that it is up to you to choose the advising bank and
the reimbursing bank without our prompt and without any liability to
you for any omission error or breach by the said bank.

We undertake not to withhold the value of the said credit or any
part thereof for any reason whatsoever and hereby provide you
with irrevocable and non-cancellable authorization notwithstanding
any judgment or order to the contrary of any court in any country
to pay the beneficiary and/or correspondent bank and / or the
confirming bank the amounts due to him under such credit. We
also irrevocably undertake not to take any legal action of any kind
in any court that would jeopardize your rights related to such credit
and/or prevent you from making payments due to the beneficiary
and/or correspondent bank and/or the confirming bank or not to
collect from us the full value that you paid to the beneficiary with
all commissions and expenses. In all cases, we also irrevocably
undertake that in the event of obligations arising from you to
pay the beneficiary, correspondent bank and/or confirming bank
under such credit, we shall remain responsible for reimbursement
of all amounts you paid for such credit and to release you from
any obligation with the matter, and shall indemnify you for all
consequences including damages, court expenses, costs and fees.

We undertake to notify you in writing of any differences between
this application and the credit issued by you immediately upon
receipt of the copy of the credit and in the event that no notification
is received from us within three days from the date of issuance of
the credit, the credit issued by you is considered fully identical to
this request.

We undertake to accept the documents submitted under the credit
that requires the delivery of the goods/services directly to us, and
that our receipt of the goods / services is considered an acceptance
by us of all the differences that may be contained in the documents
from the terms of credit and we authorize you to make payment
to the beneficiaries or to your correspondents directly without
referring to us, and we also authorize you to credit our account the
value of the documents plus your expenses and the expenses of
your correspondents.

We assure you that the credit number assigned to us by you has
been made at our request and without any obligation/liability to
you and will not be construed as an undertaking by your bank to
issue the credit.

We admit and acknowledge that KFH has the full right to return the
discrepancy documents that are not complied with the credit terms
and conditions to the sender fifteen days after KFH notified us that
the document has been received under the said credit. And we
undertake and are obliged to compensate KFH for any expenses
incurred by KFH because of returning the discrepant documents.

We acknowledge our commitment to all provisions stipulated in
Law No. 106 of 2013 regarding combating money laundering and
terrorist financing and the instructions of the regulatory authorities
in this regard.

Kuwait Finance House has the right, at any time and without prior
notice or objection, to terminate the service or the accounts of the
client and the related parties if it is found that the name of the client
or the beneficiary is included in any lists used by Kuwait Finance
House to inquire about persons listed on blacklists, such as (the
OFAC list or any other related lists.)
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We acknowledge that the insurance coverage, if any, for the goods/
service requested under the credit will be through KFH Takaful
Insurance Company.

We acknowledge that in the event of a difference in meanings and
translation between Arabic and English, the Arabic language is the
primary reference for clarification.

Fees and commissions will be deducted according to the schedule
of fees and commissions approved by Kuwait Finance House. We
authorize you to deduct the value of the fees related to this credit
and reserve them, if necessary, from any of our accounts with you.

. We certify that to the best of our knowledge the beneficiaries of

this credit have no connection with Israel as stipulated in articles
3 & 4 of the Kuwait Official Weekly Gazette No. 130 and that the
terms of this credit do not contravene the regulations issued by
the Israel Boycott Office and the importation of goods covered
herein does not contravene the regulations issued by the
Health Department, the Municipality or any other Governmental
Department from time to time.

We hold and undertake to provide you a valid import license
where such license is required and to Debit our account with your
commission.

Terms and conditions for amending Letter of Credit

1.

We acknowledge that the amendment fee is due immediately after
executing the request and is deducted from the account mentioned in
the amendment request.

In case of increasing or decreasing the value of the letter of credit, a
new pro-form invoice, quotation or purchase order must be attached.

We acknowledge that submitting a request to amend the L.C. does
not necessarily mean approval, as there are banking procedures that
must be followed before executing the request.

We acknowledge the right of Kuwait Finance House (K.S.C.) to accept
and reject the amendment request if it is submitted after the expiration
of the Letter of Credit.

We acknowledge that executing the amendment to the Letter of Credit
does not mean it is amended, as the beneficiary has the right to reject
the amendment or accept it according to the unified international rules
and customs related to Letter of Credit.

Charges applied as per KFH Tariff list.

Direct payment Terms and conditions

1.

Based on the direct payment application, please agree for being
your agent in selecting the above-mentioned goods, purchasing
them, and shipping them to you under your name after verifying their
specifications, authenticity, and prices.

We also agree to buy the goods from you via Murabaha method after
shipping them under your name if you agree to that.

All copies of documents submitted by the client to KFH are exact
copies and have not been tampered or altered with.

| acknowledge and bear full legal responsibility for this direct payment
transaction.

1/We hereby authorize you to receive, as a guarantee for the payment
of the amounts due to you, all investment deposits opened in my
name, to deduct your dues from any of my accounts, and to sell and
mortgage any shares or goods, and | hereby pledge to provide you
with the guarantees required for you.

I/We also agree that these guarantees will remain in the bank’s
custody, until all dues are paid, and neither | nor any other creditor
has the right to take any action against them as long as they are in the
possession of Kuwait Finance House.

Charges applied as per KFH Tariff list.
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Power of Attorney for Direct Payment Request

Kuwait Finance House K.S.C.P. First Party
Client and/or acting in person and/or as a legal representative
of the requester Second Party

The Second Party hereby acknowledges and expressly agrees to
authorize the First Party, or its legal representatives, to sign the Murabaha
Contract in the capacity of “seller on its own behalf’ and “buyer on behalf
of the Second Party”, subject to the First Party’s applicable procedures.
The contract, concluded between both parties, shall constitute as an
implementation to purchasing the goods or executing a service, as set
forth in the Direct Payment Request as mentioned below. The contract
shall be concluded upon the First Party’s payment of the value of the
goods or services to the beneficiary. This proxy shall be deemed final,
binding, and irrevocable subject to the following terms and conditions:

1. The Murabaha Facilities Limits Agreement granted to the second
party from the first party and the direct payment request presented
by the second party both do form an integral and complementary
part of this contract.

2. The Second Party hereby acknowledges and agrees that the First
Party’s signature, in this capacity, shall constitute as a final binding
contract, leading to full legal and shariah-compliant effects. The
Second Party shall be notified immediately after the implementation
of the Direct Payment Request is complete. Such notification must
be sent to the Second Party’s registered email address specified in
the Direct Payment Request, or to the email registered in the Bank’s
systems and documents. The notification may be hand-delivered
directly to any of the Second Party’s representatives. The notification
made by either means shall be deemed valid and effective. In case
the notification is sent via email, the Second Party acknowledges the
validity and enforceability of the notification which shall be effective
immediately once the First Party sends the email to the Second Party.
It is hereby agreed between the parties that acknowledging receipt via
email shall be deemed confirmed once the email is listed under the
‘sent messages’ log in the First Party’s system. The Second Party shall
not be entitled thereafter to claim non-receipt of such email.

3. The notification shall include the following information: the Second
Party method of payment to the First Party, the total amount of goods,
the profit calculated based on the terms and conditions contained in the
credit limit granted by the First Party to the Second Party, in addition to
any information required by virtue of the transaction. upon notification,
the financing shall be processed immediately in the First Party’s
systems. Such notification shall be considered a formal indication of
the contractual relation completion. The Second Party shall not be
entitled thereafter to object to the non-receipt of the notification.

4. In its capacity as “seller on its own behalf’ and “buyer on behalf of the
Second Party”, the First Party shall adhere to the sale contract. This
adherence entails that the final sale value in any purchase contract
executed under the Direct Payment Request, pursuant to this contract,
shall not exceed the value of the goods purchased from the supplier,
with the agreed profit rate, plus the discount rate as announced by the
Central Bank of Kuwait and detailed in the Facilities Limits Agreement
and the Direct Payment Request referenced in Term (1) above,
in addition to the direct expenses associated with the transaction,
provided that they don’t exceed 5% of the purchase price (percentage
provided by way of example).
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5. Whereas the Second Party submitted the request to the First Party to

pay the price of goods that had already been accepted by the Second
Party from the beneficiary prior to submitting the Direct Payment
Request, and whereas the First Party shall pay the price of the goods
to the beneficiary with the intention of acquiring ownership and entering
the goods into its own liability and subsequently reselling them to the
Second Party, the Second Party (having already accepted the goods
per the specifications stated in the documents submitted before
approaching the First Party with a purchase request), hereby waives
and releases all rights under seller’s warranties, particularly warranty
against hidden defects and any other grounds for recourse against
the seller. No such defects, if any, shall in any way affect the validity,
enforceability, or legal effect of the sale contract concluded between
the First and Second Parties pursuant to this Power of Attorney.

. The associated expenses include, but are not limited to, Direct
Payment Request issuance fees and FX differentials in cases where
the purchase is conducted in a foreign currency. The expenses shall
not exceed 5% of the purchase price (percentage provided by way of
example).

. The Second Party shall be liable to pay the total price of the purchased
good, which shall consist of the amount paid to the beneficiary for the
goods, the profit rate plus the Central Bank of Kuwait’s declared discount
rate, as well as all applicable expenses outlined in the Facilities Limits
Agreement and the Direct Payment Request as mentioned above in
Term (1).

. Both parties acknowledge that in the event of a difference in meanings
and translation between Arabic and English, the Arabic language shall
be the primary reference for clarification.
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